
Welcome to the Caregiver GPS app by TeleTrack. This app will allow you to uti l ize 
GPS location, instead of telephony, for clocking in and out of your shifts.  

Please read through this guide careful ly .

 Find/download the app in the

 Find/downland  the app in the

 “SVT Clock In by Spectrum ”  

“SVT Clock In by Spectrum ” 

IMPORTANT:
When downloading the app, you must give the app permission to access 
your location, if you don't, you will get an error message when trying to 
clock in.

For Departure Status: 
• Once the client  is selected ,  you wi l l  be

prompted  to select activity codes ( i f  this
option is turned on for that cl ient) .  After you
chose the appropriate activities, c l ick 'Continue'.

• You will then get a message stating your clock out is
successful.

Remember :  You must have loca tion services turned on while using the app AND you must 
a llow the app to access your location. 
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Upon login, you will select 1 of 2 options: 
• Arrival  (c lock-in)

• Departure (clock-out)

After you select their arrival/departure option: 
• A list of cl ients are displayed.  I f  you do not see a list of

cl ients,  please check your sett ings to ensure your location is
turned on and the app has permission to access location.

• I f  you chose the wrong cl ient by mistake ,  hit  the back arrow
to  go back and select the correct cl ient.

For Arrival Status: 
 Once a cl ient is selected you wi l l  be clocked-in.

 I f  'Return to Menu '  is selected, you  wil l  return to  the
previous  screen.

Once downloaded, make sure your location is turned on and sign in:
 User  Name:  Your email  address on f i le .
 Password/Pin :  Your 4-digit Caregiver ID (assigned by the off ice)

I f  you have f inger pr int/touch ID enabled phones ,  you wi l l  be able to use
this feature with the app.

 Most phones wi l l  al low you to save your user name and  password
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