TELETRACK CAREGIVER GPS ApP

Welcome to the Caregiver GPS app by TeleTrack. This app will allow you to utilize
GPS location, instead of telephony, for clocking in and out of your shifts.

Please read through this guide carefully .

+ Find/download the app in the ‘ & AppStore | “SVT Clock In by Spectrum*

* Find/downland the app in the J XNR “S\'T Clock In by Spectrum”

IMPORTANT:
When downloading the app, you must give the app permission to access
your location, if you don't, you will get an error message when trying to
clock in.

Once downloaded, make sure your location is turned on and sign in:

* User Name: Your email address on file.
* Password/Pin: Your 4-digit Caregiver ID (assigned by the office)

— If you have finger print/touch ID enabled phones, you will be able to use
seecTeum this feature with the app.
* Most phones will allow you to save your user name and password

Upon login, you will select 1 of 2 options:
e Arrival (clock-in)

1 want to clock in for an:

ARRIVAL

e Departure (clock-out) DEPARTURE

After you select their arrival/departure option:

e e A list of clients are displayed. If you do not see a list of _
clients, please check your settings to ensure your location is
We have found multiple matches, . . .
Flesae sefestane turned on and the app has permission to access location. AR

e If you chose the wrong client by mistake, hit the back arrow R

to go back and select the correct client.
For Arrival Status:

* Once aclient is selected you will be clocked-in.

* If 'Return to Menu' is selected, you will return to the

previous screen.
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For Departure Status:

. Once the client is selected, you will be e
prompted to select activity codes (if this S —— e 20,40
option is turned on for that client). After you ... e ‘
chose the appropriate activities, click 'Continue'. el et — =

o You will then get a message stating your clock out is - R,

successhl [ comur ]

Remember: You must have location services turned on while using the app AND you must
allow the app to access your location.
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